
SPARK Costume Shop - Costume Rental Policies 
 
Please read all terms and conditions carefully 
 
 
APPOINTMENTS 
 
All costume rentals must be made through appointments at the Spark Costume Shop. 
Appointments are 30 minutes in length and must be made with the head of the costume shop, 
Charlie Kluttz no later than one week before the desired appointment date. All appointments 
must be made by email.  
 
Email: charlie@yadkinarts.org 
 
After setting up your appointment you must fill out the ‘Spark Costume Shop Rental’ Google 
Form. At the time of your appointment you must confirm the desired rental period and 
your costume ‘pick-up’ and ‘drop-off’ date. The costume ‘pick-up’ date can be the same 
day as your appointment and no more than 4 weeks (1 month) after your appointment.  
 
 
CLEANING 
 
All costume pieces (garments only, no hats or accessories) must be dry cleaned and 
returned (with receipt to verify the cleaning) free of stains and body odor. Anything 
returned unclean (or without a dry cleaning receipt) will be charged a ‘cleaning fee’. 
Cleaning fees are listed below: 
 

Pants / Skirt / Blouse/Shirt $ 8 

Sweater $ 8 

Sport Jacket / Blazer $ 8 

Suit – 2pc / Dress $ 15 

Coat – Waist Length $ 15 

Coat – Long $ 20 

 
 
 



ALTERATIONS 
 
Costumes may not be permanently altered to fit and must be returned in their original 
condition. If a costume is returned permanently altered or damaged, fees will be 
charged. Costumes may NOT be cut, dyed, painted or altered without permission from 
the SPARK Costume Shop. Tape, iron-on bonding-web, glue or any other type of 
adhesives may NOT be used on costumes.  
 
Costumes may be temporarily altered with safety pins or a loose baste stitch (must be 
approved by Charlie beforehand). If costumes are temporarily altered they must be 
returned to their original, un-altered state before being returned. Large holes or distress 
in fabric from temporary alterations will be assessed as a damage fee.  
 
 
FEES  
 
Our rental fees are determined two ways: Price Per Piece and Package Pricing. When 
renting a small number of items you are charged the individual item’s rental fee. Larger 
orders with multiple items are offered as a ‘Package Deal’ and are discounted based on 
the size of the order.  
 
If the rental time exceeds the agreed upon rental period, a charge of 15% of the total 
rental will be added for each additional week. If additional rescheduling of a rental 
period is required, please contact the SPARK Costume Shop as soon as possible. 
Rescheduling must be approved for late fees not to occur.  
 
 
DAMAGED OR LOST COSTUME FEES 
 
Normal wear and tear on costumes is expected and won’t incur extra charges. Damage 
beyond normal wear and tear will incur damage charges.  
 
Damage charges will be assessed for broken zippers, detached garment pieces, 
make-up or other permanent stains or any other damage that renders the costume not 
rentable. It includes the cost of the supplies needed to restore the garment to its original 
state as well as labor costs.  
Major damage to costumes, including irreparable tears, or irreversible marks will be 
assessed at the replacement value of the costume. 



Lost costumes will be assessed with a lost costume fee of the replacement value of 
the costume.  
 
 
RETURN RENTAL DATE 
The return date is calculated by your production closing date (or last day of use) plus 7 
calendar days to allow you cleaning and packaging time. If for any reason you need 
more time, please inform us within 48hrs prior to your ‘drop-off’ date so late fees will not 
be charged.  
 
*** Additional items included in the rental such as hangers, bags, storage containers, 
foam wig heads, etc must also be returned on the rental due date. If any of the items 
listed above are damaged or missing their replacement cost will be assessed and you 
will be charged a replacement fee.  
 
 
DISCLAIMER  
 
The SPARK Costume Shop and its employees are not responsible for accidents or 
injuries related directly or indirectly from the use of any rented item.  
 


